MOAITIKH AIAXEIPHZHZ AITIAZEQN ANO AZDAAIZTIKOYZ AIAMEZONABHTEZ

1. IKomog:
H INFOTRUST mpofA£mel pe tnv mapoloo ylo amattroelg tng v’ aplduov 89/5.4.2016
MNpaéng tg ExteAeotikig Emutpomng tng TtE «EEEtaon attidcewv amd aopaAloTIKOUG
SlapecoAafBnTEDY.

2 Itoxog:
210X0G TNG mapovoag dtadikaoiag elvat n cuvvoun Asttoupyia t¢ INFOTRUST wg dtavouéa
aoPaAloTIKWV TPoiovTwy (acdaAloTikol Tpaktopa) avadoplkd HeE a) TV UuloBETnon
OXETIKAG UE TLG OULTLAOELG TIOALTIKAG B) TNV Snuioupyia Asttoupylag Alaxeiplong Attlaoswy )
Vv tpnon Mntpwou Atldcewv §) tnv Stadlkacio avtanokpLong o€ aALTlAoelS €) tn ARYn
SlopBwTtikwv HETPpWV Kol TNV Suvarotnta evnuépwong tn¢ Emomtikng Apxng katd
TeplmTwon.

JUpdpwva Ue To ApBpo 2, 6pog 1 TG w¢ Avw TPAENG:

«Atiaon» voeital n éyypadn dnAwon ducapéokelag mou ansuBuvetal o€ Enyeipnon anod
T(POOWTIO, TO omoio oxetiletal pe to acdpallotiplo cUUPBOAALO 1) TG UTNPECLEC aodAALONG
TIoU Tou Ttapéxel n Emxeipnon. H évvola Twv atttdoewv 6ev mepAapBAVEL TIG avayYeALES
QMALTACEWV N ALTACELS amolnuiwong, oUTeE Ta OMAQ QLTHMOTA, TTOU OXeTLlovTal UE TV
€KTEAEON TOU cupBolaiou kal tnv apoxn mMAnpodopLwV 1 SLEUKPLVACEWV.

QG «ALTLWHEVOC» VOELTAL TO TPOoWTIO TIou SLaBETEL TIG MpoUToBETELS va eyeipel altioon
npog e€€taon anod aocdallotikd Sdtapecolafntr kal to omoio €xelL &N umoPfaAeL attiaon,
OTWG 0 avTIoUUPBaAAOpEVoG, 0 aodaAlopévog, o dikaloUxog amolnuiwong f Kot o INUwOElg
TplToC.

H INFOTRUST ouvdpapel evepyd otnv emiluon mopandvwy MeEAQTWY CUVEPYOLOUEVN UE TIG
00PAALOTIKEG ETALPELEG TTOU TUXOV EUTIAEKOVTOL OTNV UTIO €€€TOION aLTiaon. ZKOMOG ival n
OUVYKEVTPpWON TNG MEYLOTNG Suvatng MANPodOpnonG TMPOKELWWEVOU KOl OL EUTAEKOUEVEC
00PAALOTIKEG ETALPLEG HE TN OELPA TOUC VA CUVTAEOUV TNV ETONUN TTAEOV QTTAVTNGCN TPOC
ToV MeAATn ) Touc apuodloug dpopeic.

H Sladikaoio avIUETWTLONG TNG KATAYYEALOG EKTEAELTAL EUTTLOTEUTIKAL.
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3. NoAwkn Alaxeipiong Atttdoswv Kat Asttoupyia Alaxeipiong AtTldoswv
H INFOTRUST ouvtdooel tnv mapouoa oAtk Alaxeiplong ALTLACEWV TIPOKELEVOU VA
puBuiosel mapdAAnla TN Aettoupyia Awaxeipiong Atidoswv kabwg Kal tnv avaloyn
Stadkaoia yla to okomo auto.

H Aewtoupyia Ataxeipiong Attldoewv aokeital amnod to Yrneubuvo oTéAEXOG.

To YmevBuvo Itélexog Olatnpel NAeKTPoOVIKO apxelo Alaxeiplong ALTLIAOEWV TO OTolo
TEPLEXEL TMANPOodOpleg ava umtoBeon Kal €lvol 0patod ava Aco oTyun anod tn Aloiknon tng
INFOTRUST .

To YmevBuvo 3télexoc odellel vao OUVTAOOEL OXETIK ovadopd TIPOKELUEVOU Vo
EVNUEPWVEL pLa dopa eTNOLWCE TN Aloiknaon, uTtoBAAAOVTOG OTTOAOYLOUO TWV EPYACLWV TOU.

O amoAoylopdg cupneplthapPBavel ta €€n¢ otolxeia:

= To mAnBo¢ twv mapandévwy mou €xouv mapaAndBel kot amavinbel ek pépoug tou
Tunuotog Attidoswv ¢ INFOTRUST oe eminebo mepattépw  Siepelvnong,
TIANPodOPNONG Kol SLEUKPLVAOCEWV.

= Jtolxela TAUTOMOLNGNG TOU QUTLWHEVOU

= O xpovog SLaxelpLong TwV MOPATIOVWV/KATAYYEALWV.

= 310 MANBOG (KaTavour) Twy mMapamovwy ava attia mapanovou.

= To mAnBoc¢ (Katavoun) Twv mapanovwy ava aoPaAloTiko KAado.

= To mAnBo¢ ( Katavopr) Twv MapaATIOVWY avaA LECO TIPOEAEUONC.

=  Tnv ékBaon t¢ Attiaong

Itnv ev Aoyw avodopad mapaAAnAa pe ta dsdopéva kal Tou adopoulv otnv e€Etaon
attlidoewy, kataypdadovtal Tuxov aduvapieg kal eAAelP el TwV eocwTePLKWY Sladlkaolwy, oL
omoie¢ avadeixybnkav amnd tnv ev Aoyw ef€taon, €ToL WOTE TUXOV emavalaufavopeva n
ocuoTnUatika pofAnuata kat mbavol voutkot kat Asttoupyikol kivéuvol va evtomilovtal kot
va avtlletwrnilovral.

Omnote {ntnBel amd apuodia Apxn, n Etalpia pag mapéxel €yypadn evnuépwon yla TiG
OUTLAOELC TWV TIEAOTWV.
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4. AQYPn Artidoswv Kal Stadikacia Avianokpiong

Ta mapamnova pnopolv va unmoPAnBolv ypantw¢ HECw Tou €L8kou Evtumou YmoBoAng
Awtlaoswv ¢ INFOTRUST, eite péow emotoAng , tnAedwvou, fax 1 avtonpoownwg otn
AtevBuvon / tnAédwvo / dpag :

EvaAlokTikd, HEOWw nAektpovikol Ttoaxudpopeiou mpog TtV nAektpovikr SlevBuvon
complaints@infotrust.gr Yoy tou Tunuatog Alaxeiplong ATlacewv.

H INFOTRUST péow tou YmeuBuvou Awaxeipiong Attidoewy , dtaodalilel OTL oL ALTIACELG
SlepeuvwvTal Kol AVTIHETWTT{OVTAL UE YWWHOVO TNV KOAN TOTN, HECW TNG CUYKEVIPWONG
kal enefepyaoiag kaBe ocuvadolg otoleiov kat TAnpodopilag Kol AVILUETWTTEL TUXOV
TIEPUTTWOELS OUYKPOUONG CUUPEPOVTWV.

MNna va yivel duvatn n enefepyacio Twv ATIACEWY €lval amapaitnTo ol MEAATEC VA HOG
yvwpilouv:

= Tov aplBud aopaAlotnplou Toug Kal TNV aodaALloTiKn eTatpia

= Tov aplBud dakélou {nuiag mou tnpet n aopaAlotikn etatpia (av n attiaon adopd
oe {NTnua acdaAloTIKAG TtEpLMTWONC)

= Vv nAfRpn neplypadn Tou/Twv MoPAOVWY tT¢ attioong

" 7O aiTnUA TOUG TIPOC ATOKATACTOON Tou TpokUavtog {NTAUATOC,

= 1A LoYUOVTA CTOLXELO ETILKOLVWVILOG TOUG,

" L€ molov TpoTo emBUpoUV va AdBouv to anodelktiko mapaAafng mouv BeBalwvel Tn
AN TN attioong anod tnv staLpia pag.

OAe¢ oL attiaocelg mou umoBdaAlovtal tnpouvtat amd tnv INFOTRUST oe aodalég
NAEKTPOVIKO UNTPWO Kol 0 aodalEG apxelo pe MARPN OEpd Twv eyypddwv mou adopolv
otn Saxeiplon kaBe umoPAnBeioac attiaong mou kataxwpiletal Eexwplotd. To apxeio auto
npeitat yla dtaotnua £wg MEVTE ETWV o TV UTIoBoAn Tng attiaonc.

Me tn AnPn tng «awtiaong» amod tnv INFOTRUST , o atttwpevog Ba AapBavel amodelkTikod
napoaAafng TnG, To omoio mepltAapBavel cuvortiki meptypadn ¢ Stadikaoiog dtaxeiplong
TWV OLTLACEWV TIou edpappoleL n ETaipla, Ta OTOLELQ ETIKOLVWVIOC TOU OPHOSLOU TIPOCWITIOU
yla TO XELPLOMO KoL T Slepelivnon TNE ALTOONG, TUXOV EVNUEPWON WE TIPOG TIG TIEPALTEPW
mAnpodople¢ Tou €ival amapaitnTto va TPOCKOUIOEL O ALTIWHEVOG yLa T Sdlepevvnon tng
attiaong, n tuxov €yypada mou eival amopaitnTto va TPOOKOUICEL O QLTLWUEVOC yla Th
Slepelvnon tng attiaong, avtiypada twy onolwv eivat otn §tdBeor Tou KoL TnpouvTal OToV
avtiotolyo ¢AaKeAO ALTLACEWV.
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Evtog mpoBeopiag ikoot (20) nuepwyv, n omola apyilel and tnv nuepopnvia UTtoBoArRg Ttou
eyypadou attiaong, Ba €xel oAokAnpwOel n e€€taon ¢ altiaong amo tnv Talpio pHag Kat
Ba €xeL anavinBel eyypadwg Kot alttoAoynuéva.

Edv 6ev kavomoleital MAAPWE TO QITNHO TOU QLTLWHEVOU, PNTWG avadépetal OtL o
OUTLWHEVOC EXEL SIKAlW A va EUELVEL OTNV altioor Tou.

Ye mepimtwon mou dev Kataotel ePIKTO yla omolovdnmote Adyo va anavinBel eyypddwc n
attiaon eviog tng dvw mpoBeopiag, n etapio pag yvwoTomolel TouTto eyypddws Kol
EYKAIpWG TPOC TOV QLTIWUEVO EVNUEPWVOVIAC TOV yla Tov TLBavoAoyoUUEVO XPOVO
oAokAnpwaong tng enefepyaciag tng attiacng tou, mou dev Ba unepPaivel tig mevivra (50)
NUEPEC O TNV nuepopnvia umoPoAng tou eyypadou attiacng. H umoPoAr eyypadou
attiaong 6ev Slakomtel oUTe AVOOTEAEL TNV Tapaypadr TwWV EVWOHWV AELWOEWV TwV
OULTLWHUEVWV.

O awtlwpevog Ba evnuepwveTal amod Tov appodlo unmaAlnAo Slaxeiplong QLTLAOEWY TG
gTalplog pag yla tnv mopeia tng Stepelivnong TG UTOBAAAOEVNG ALTLACEWG TOU.

O alttwpevog €xet dikaiwpa va anevBuvBel yia tnv e€wdikn eniluon dtadopwv evEEIKTIKA
OTLG KATWOL ApxEG:

a) tnv Alevbuvon Emomteiag 16wtikng Aodaliong tng Tpamelag tng EAAASOG, 0806¢
Apepikic 3, 10564, ABriva. http://www.bankofgreece.gr/Pages/el/deia/default.aspx

B) Ztn levikn Mpappoateio Katavalwtr tou Ymoupyeiou Avamtuéng, AvIaywvioTIKOTNTOG,
Yrodouwv, Metadopwv kat Atktowv, MA. Kaviyyog, 10181, ABriva http://www.efpolis.gr/

y) 2to 3uviyopo Ttou Katavadwt, A. AAe€avépag 144, 11471, A6nva 12.
http://www.synigoroskatanaloti.gr/
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